
Moving Forward To Industry 4.0

WRAP UP SUMMARY REPORT
NETWORK : SAP Server Uplift

LET’S DO IT TOGETHER
MOVING FORWARD TO INDUSTRY 4.0

IT DEPARTMENT



1.0 Introduction:

Moving Forward To Industry 4.0

▪ Upgrade existing SAP Server Specs

2.0 Objective:

▪ To optimized systems accelerate performance

▪ To minimum server down time

▪ To improve system reliability



3.0 Server Landscape 

Moving Forward To Industry 4.0

The additional SAPS (RAM and CPU) required to cater the system usage and done for upgrade as below;

PRD CPU RAM (GB) SAPS

Previous Specification 4 16 4000

Current Specification 8 32 8000



4.0 System Availability

Moving Forward To Industry 4.0

*Note: The Dialog response times for March 2021 was 825.9 ms, after server uplift on 9th April, the system Dialog response is more efficient 



5.0 CPU, Memory, SWAP Utilization
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▪ Before uplift

Back to 
normal after 

reboot



5.0 CPU, Memory, SWAP Utilization
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▪ Before uplift



5.0 CPU, Memory, SWAP Utilization
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▪ After uplift

Keep below 80 usage



5.0 CPU, Memory, SWAP Utilization
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▪ After uplift

Event Date Description

09.04.2021 The server PRD (ptsbprd00) uplift from 4000 SAPS to 8000 SAPS was completed. We can see that the RAM total 
graph has increase to 32Gb



6.0 Dialog Response Time
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▪ Example taken ZSDR007– March 2021

*Note: The total average response time for the longest report of March 2021 ZSDR007 is 589,657.9 ms



6.0 Dialog Response Time

Moving Forward To Industry 4.0

*Note: Total response time ZSDR007 report for April 2021 is more efficient and decreased to 255,665.5 which it cut 50% of response time of March 2021 

▪ Example taken ZSDR007– April 2021



6.0 Dialog Response Time

Moving Forward To Industry 4.0

▪ Example taken ZSDR007– March 2021 (Before) vs April 2021 (After)

Response time

589,657.9ms

Before uplift -
255,665.5ms

After uplift =
331,992.4ms

Total save time

9.83 mins 4.26 mins 5.57 mins

** ZSDR007 is used to generate Monthly Sales Report for auto send email.



7.0 Unplanned Downtime

Moving Forward To Industry 4.0

▪ No unplanned downtime for month of April 2021



8.0 Conclusion

Moving Forward To Industry 4.0

▪ This project is success and able to achieve the objectives.

▪ After a month monitor, there are no more unexpected problem root cause from memory and CPU usage.


